Fr29E6A6H
THHEHERRS
A'#H1

Juuoo O



oooobboudgoooobobuooooobobbuooooooo

ooobobbouoooooobobgoooobobobbuoooooon

Dooooboboooboo@oo)youobobtooobooobobooobbooo

oooobboudgoooobobuooooobobbuooooooo

guoobbobgggooooobogooooobbbuooooon

guoobbobggooooobobogooooobbbgooooon

oo ooboboobouobobooood

oo ooboboobouobobooood

Jobgobdooboobouobbouobouobobuobouobobooon



[D Oo0o0boD0o0ooooooood

goobobbbbodgi1sgiloguggoobnbooboooogooobbobboodo
goboboboobbbouooduogd ggobbbobbbbobdooooooobobon
gobobobbbuodbodoud 20 suduuoooooboobougouooood
gobbobbbuoooobbobbooooooboboo

g0 0dopbobboodgoooobobboooooobobbbboooooad
goboboboobbooodudd gogobobbbbtbouooooooobbbobn
gobbobbbuoggogobbbbbuoooogobbobboooooobbo

0]
@

O OO0D0O000000O00000b00OO0000

EXEYEL L CERS. @R H2 O

|

~H 3 3EE
7 HEEEDEL

\PR=—Z0O2& £t

I

===— S — S — _ = = = =
<mﬁﬁﬁﬂ$®

BEREREADEH - REE <
\INDDENEFDRE, SAEEEEDLEIEN. SELTEFIEDER

C = —~—

&1 DS MEILZIC KB — 2D
[ | DiES ﬁEﬁEEQ@L/wM%ﬁ-ﬁ%Q%ﬁH

 EREE —_
I!I ’ aﬁd)1E§1E@ﬁLE > HMEOREE (2 BEDEE « NARIRSE

1
AE=tHY—BORIRBE

'1!5‘53@5&25%@%2":> 1

NRASITIDHEE 2

)
)
(B ESEEBMUAMBR
)
SN0 C D DFEE

P

EFBXRDOBEMR - BiE - ELL - S

k INF ERGD AN 0) =
\

)/




O OO0O0O0O00ooboOoobooon

goodaoon doooobooboootb bobbbobdododdd

[1] HHOESEOME D

oot boooooo
gooboooo
gobbobbooogogobbobboooad
gobbobbooogogon

oot bOooboboboododd
gobobooodd gobobooodd
gobobobooboodagd goobooobood

oot bOobobbobodoodooad
gobbobbbugooobbbobboooood
gobbobbooogogon

(2] THEROREL CNRNRTTEOHNE
00000 000000000000
00000000000000

0000000000

0000000000

000000000

0000000000

00000 OO0O0OOO0OO0OO0OoOoOOoOoOooo
doodooooodd
00000Q000000000000000000
dododooooboooooobobouobouobooboono
doodogoood
ododooooooooboonoa

(3] TRSNEFBOFTSIDOME >

guoooood guoooobbgodad

(4] ~HEMEDEIESERDHE

guoooobobbogoogooon guoooobbgodad




B

O OOO0ooOOoooood

i

=IEE

‘ (1] MEDEEIEDHE >

gooon goooon

|

goaono 0O
guooobbiboouobbtoogoobobbuoooobboooobbboooooo
guobbbooobbougoobbuoooooobboooobbooooobbn
guooobbbbgooogooobboogoooon
guombumoobbbogoooooobbooooooobbouoooon
guobbboooobboooobbbooooooboooobbuooooobbd
guobbboooobboooobbbooooooboooobbuooooobbd
guooooobn
guooobbiboouobbtoogoobobbuoooobboooobbboooooo
guooobobbboggouobobbboooooobobbboooooobobbod

a 0O o o

goodoon
gobobobobbogoooobobbtodooooboboboooooooboboo
gobbobbbuggogobbobbboddgoooobobbooooooboo
gobbobbbuggogobbobbboddgoooobobbooooooboo
gobbobbbuggogobbobbboddgoooobobbooooooboo
goobooooodadd

goooobobobobobbbbbooooooaa
gogoobobbuodooooobobbuooooooobobbboooooon
gdgbooogguobooobbodoogoboboobbooobobobboooboon
ggoooboobodad
gggbobobobbodoogoobobbuooooooobooboobobobooon
goggbbobobbodoooobobobbooooouoobooboboada

gooaoobobooboboob
gobbobbbugogobboobbudogouobobbuouoooouoooon
gobobobobbuoggogobbbobbuoogobobbuooooooboon
HEN
gobobbbobobobobbtboodoudgoooooobooobobobboobuogg
goboboobbuodgogoobobbodgoguboobbbbbobbobooood



| (17 BHOREEORE >

gooon gooooooooon

|

goaono 0O
guooobbtgdooooobbooooobobbbooooobobbboogoa
guooobbbtboggoobbbboooooobbbboooooobbboood
gobobobobbodgoooobobobboboog3ooboooboooooooonoo
guooobbbtboggoobbbboooooobbbboooooobbboood
guooobbbtboggoobbbboooooobbbboooooobbboood
guoooobbuooooobobobbogd
guoooobbtboooobbbooooobbbbooooobobbbd

a 0O o o

goooooboboao
gbgboogboobobobobgbooboouoboboboobuoobood
gobobbodgoooboboobbbbooooobbbooooooobbn
goboboboogd
gobdogoboobbotboooobobboobbboooouooooobbd
gobobboobbbobbooooooobbbooooooobbobbbn
gooobobbgogd
o000 UUuga
gggobobboagobbobouodooooobobbbodoooooubobooon
ERERN

doodoooooon

gdooooobboobbouoooooobobobbbuodoouoooooobooo
goggbobobobbodgoooobuodooooobobbbooooooobobooo
gdoooooobbobbuodooooobooobobbbooooooubobooon
gggbbouodggogooboobbuodooooobobbbooooooubobooo
goggobobobbodgogooobobboobbbdooooobobooboboo
gooooo

gdooogobboobboogbboudoooobooobboooooobnooo
gogogooboobodad

doodooooooon
gogobobobobbuoooooobbobbbodooooooboooboboga
gdddooooouououooooooooobobbbbobbobbobbbbbobobon

goooooobo
ggdgbooobobbbbtbodouuduooooobooboobboboooagaa
gobobobooobbobobboddooooooobooobooobuodoooooog

_5_



ERERE
godobobobobbobbbbboouudoooooobobobbbbobodaao
goboboboboboodagd



| (1] MEOREIEDREE >

gooon goooobooooobood

g goaooo 0O
guooobgooobbooobbbgoobboooooobbbuoooooon
gobobbdooougooooobboooooobbooooooobbgod
gobobbooooooobbbooobbooooobobbbooooobgooda
gobobbodoooogooooobboooooobbboonobbbooogada
gobobbooooobboboooobbogoobobboooooobbugo
gobobbgoobbooooooobbooooooobbbuooobbgooda
goboboboogd
guooobobbboggouobobbboooooobobbboooooobobbod

a 0O a 0O

gooobobobobbboboooooooonon
gobggooboobboobbooobbooobooobobuobbooon
gobogooboobbuoobobooobboobobooobbuoooobod
gooobd
gobggooboobboobbooobbooobooobobuobbooon
gobogoobboobbuooobobooobboobobooobbuooobbod
gobobbooooooobbuogoooon

gooaooboboooboob
goboboboobbobbbddddoouooobboooooooobobooon
gobobobbougoogoboboooo



il

RIEE

(2] THEROREL CRRNITEIDHE

gooon ooooooooobo

|

goaono 0O
guooobobbtotogoooobbudooobbbooooobbboooooon
guooobbbtboggoobbbboooooobbbboooooobbboood
guoooobbtboboooobbbooooobbbbooooobobbod
guoobbobbtodooooobboooooobbbooooobobbboooa
guooobbbtboggoobbbboooooobbbboooooobbboood
guooobbbtboggoobbbboooooobbbboooooobbboood
guooobbbtboggoobbbboooooobbbboooooobbboood
guooobbodooooobbgooooobbboooooon
guoobbobbtodooooobboooooobbbooooobobbboooa
guooobbbtboggoobbbboooooobbbboooooobbboood
guooobbbtboggoobbbboooooobbbboooooobbboood
guooobobbibgoogoobbboogoooobbod
guoobbobbtodooooobboooooobbbooooobobbboooa
guooobbbtboggoobbbboooooobbbboooooobbboood
guoooobogd

a 0O g o
goooboboboboboboboboao
gobobobbbuodgoduobbobobbdooogobboobboooooonoo
guobbobobbudgoooobobbbdgogooboobbouoooooobooon
gobobobobbuoogogobobbobbooooan
gggbbobbboogogoobobboooogobobbuoooooooobooon
ggobobobbododoogobbobbbdoogoubobboooooooooon
gogooooon
gobobobbbuodgoduobbobobbdooogobboobboooooonoo
guobbobobbudgoooobobbbdgogooboobbouoooooobooon
gobbobobbougooobobooboboodda

gooobooboobooboao
goddobbbobboooouoobobboooouooobobbooooooon
goboboboogodaon
gobobobbuodgoogobobbodooooobobbobuoogoboboon
gobbobbbugoggboboobbodooguoboobbbuougooboboooa
goboboobboogoogobboooo



gooobooboood
gdddddoooououououououooooooooooooobbbbbobobo
gododoooouououoooooooooobbobobbbbobbbobbbbbbn
gododoooouououoooooooooobbobobbbbobbbobbbbbbn
goobobbbboooooobbobboooooon

goodaooboobo
goobbbbouoooobobobboooooobobboooooooobon
gogobbbobboooogobbobbbodooooobobbooooooooboon
gogobbbobboooogobbobbbodooooobobbooooooooboon
gogobbbbodooooobbbbodoooooboo

gooobooboood
gobbobobbogoogobbbbbdooogobbobbboooooboon
gobbobbbuodoooobbbbbouoooaoboo
gobbobobbboogooobobbbbbdooooobobbobbbooooooboboon
gobbobbbuodoooobbbbbouoooaoboo
gobboobboggodobbobboodooooobobbobooooooobooo
gobbobbboogogbbbugooobobobbooobbbbooooooood
gobobobbbuoooooobbobbodgo



(2] THEROREE CNRBSTTHDHSE

gooon gooboobobooboobboood

|

goaono 0O

guooobbtgdooooobbooooobobbbooooobobbboogoa
guooobbbtboggoobbbboooooobbbboooooobbboood
guooobbbtboggoobbbboooooobbbboooooobbboood
ug

guooobbtgdooooobbooooobobbbooooobobbboogoa
guooobbbtboggoobbbboooooobbbboooooobbboood
guooobbbtboggoobbbboooooobbbboooooobbboood
guooobbbtboggoobbbboooooobbbboooooobbboood
guoooobboogd

a 0O o o

gooooboobn
gobbbbgoouobbugooobbuooooobuooooooboooa
goboboboooopoooddogoddagooooooogoogdogoon

guooobbibdgoobbibddlS=ES==EE858522==EE

gobooboobobobobboddooooooobobbobobooooooooooo
gobobobobbuoooooobbobbooooad
gdooobbboboopbboooooogdgggooooooodddddeass

gdddgddgoooooooooobbbobbbbbobbbobbbbobbobn
gobooobbooooggn

gobbobbboooooboboobboooood

gooobobobobobbbobiboddoooonoooonoo
goboboobbbooddgooobobbbobobbodoooooooboboobood
_10_



gogbobbooodgobuoooooobobobboooooobbbbboooooon
goobobobbodoogdgn
gobobbobbbouuugoooobobbbbibidoooooioibh ===
s=sjgooooouogoobobboooooobbobboooooooboon
gooboboboboodoooon

gooooboobo
goggbobbbbobbbobudddgoogooobbobbbbbobdogao

gobobobobobobbbduoooooooobbboobobobbooooooon
gobobobobobobbbduoooooooobbboobobobbooooooon
goon

gboddbodouooudooooog

oo oooooouoood
oo oouoouoobooboobouoooua
oo oouoouoobooboobouoooua
godgougooooooo

oo oooooouoood
oo oouoouoobooboobouoooua
oo oouoouoobooboobouoooua
g

0 O 0O 0O 0O Business Process Reengineering

_11_



EII\ IIE\Q

‘ (3] MESNERBBOFTSIKODHEE >

g gaooo O
gboodboboobgogzoeoed 2050 0o oooobooobooonog
gobbbbbuoogooobobbbbbdoooobobobbbouooooobobo
goon
gobbobbbuoogodgobbbbbuoooooobbobbbooooooboboo
gobbbbbuoogooobobbbbbdoooobobobbbouooooobobo
gobbbbbuoogooobobbbbbdoooobobobbbouooooobobo
goboboobooodadgd

a 0O g o

goooooboo
goobobobbobbbobbbuobugguoooooobbobbbobobbood
gobbobbbugoogbobbbmbobobouboogobbobbbbooooad
goooo

goooboobooood
goobobobbobbbobbbobuddooooooobbobobbbobbogd
gobbobobobobboobbodgooooooobbobboboooooooooon
gobbobbbuoogooobbbbbuoooooobbobood

_12_



(4] RNHEBEROEIESEERDOHE

g gaooo O

gobbbbbuggoobbbbboooooobbobbouooooobbobood
gobbobbbuggooobbobbbooooobobobbbooooobbobobood
gobbobbbuggooobbobbbooooobobobbbooooobbobobood

gobbbbbuggoobbbbboooooobbobbouooooobbobood
gobbobbbuggooobbobbbooooobobobbbooooobbobobood
gobbobbbuggooobbobbbooooobobobbbooooobbobobood
goboobooddg

a 0O g o

gooobobobbboobdooaoad
oo oboooobooooon
ggogoobbbobbbbobbbbbbobddoooooooooobbobbon
gogobboboooooan
gddddgdddoogoddooooooooooobooooboooooon
googboobbbobobbbobbbbbootbbodoooooooooobobbobon
gogobbbbboooogobbbogoobboooobbobboooooboobo
gogobobobbobbbbbdoooooooobbobboboboouooooon
goggbobobbodoooooobon

gobooaboboaoo
gobbbbgoouobbuooooobbboooobbuoooobobuuoa
guoobbbooguobbuooobobbugooobobuooobbbouooon
guoobbbmooobbooooobobbbuooooobbooooo
guoooobboooooobobbboudaad

_13_



[D 0000

goodaoobobooobobboao

gobbbbbuggoobbbbboooooobbobbouooooobbobood
gobbobbbuggooobbobbbooooobobobbbooooobbobobood
gobbobbbuggooobbobbbooooobobobbbooooobbobobood
gobbbobbuoogoooobbobbbdoogoobobbbouooooobobo

goodaoon

gobbbbbuoggogbobbbbbbdododouoooooboobbboooooon
gobbobbbuggooobbobbbooooobobobbbooooobbobobood
gobbobboogogobobo

gobbbbbuoogooobobbbbbodoooobobobbbouooooooboboo
goon

H20 | H21 |H22 |H23 |H24 |H25 |H26 |H27 |H28 |H29 |H30 |H31 |H32 |H33 |H34

goon gobobobobboodadgd goboobooooad goon
oo goooooon -0ooo goooood
goodoon

gobbobbboogooobobbbodoooobbobboooooooboobobooad
gobbobbbuodgoooobobbbdoooooboobbooooooboboobooa
gobbobbbuodgoooobobbbdoooooboobbooooooboboobooa
gobooobboogooon
o OoUuoouooob.....................tggbbbbogoooo oo

o UOUUdoUdd...ovvvvveeeeewL oo o

o DOouooooooboO................0b¢obbodo4odooob oo

_14_




